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Warranty terms 
 
Coverage and area: 
The statutory warranty applies to all 
products.   
The warranty conditions below apply to 
Mmtc Benelux B.V. products under the 
brands: 
Mmtc Benelux, Axxo, Studio Tab and all 
other private labels sold in the EU 
(hereafter: “private label products” or 
“products”) and for which a product 
warranty has explicitly been issued. 
 
Warranty period: 
Within the warranty period, Mmtc Benelux 
B.V. guarantees that all products shall be 
free from material and manufacturing 
defects in case of normal use, provided 
the installation and maintenance 
instructions have been observed 
including normal storage (storage is 
taken to mean the condition whereby the 
product is not used for its intended 
purpose). 
 
The warranty period commences on the 
date of purchase at the store by the 
original end user/purchaser. Deviating 
warranty periods may apply to some of 
the products and components. The 
applicable warranty period is stated on 
(the packaging of) the product. 
 
Exclusions: 
This warranty does not apply in event of: 
(a) wear, corrosion, discoloration and 
ageing as a result of normal use and 
normal storage; (b) damage caused by 
incorrect and/or improper maintenance; 
(c) product damage caused by external 
factors such as fire, water, vapour, 
liquids, ice, wrong application, falls, 
neglect, incorrect use (including use 
inconsistent with the instructions of Mmtc 
Benelux B.V.) or misuse; (d) 
consumables and replaceable 
components including batteries (1-year 
warranty). 
 
Invoking the warranty: 
In case you would like to invoke this 
warranty, you need to notify the service 
desk of Mmtc Benelux about the defect 
within a reasonable amount of time after 
discovering the defect but at least prior to 
the expiry of the warranty period. 
Alternatively, you may contact the store. 
In order to invoke the warranty, the 
product (or defective part) as well as the 
original receipt should be presented at all 
times. 
 
Liability restriction: 
The liability of Mmtc Benelux B.V. is 
limited to the costs of repairs and/or 
replacement of the product under the 
warranty conditions. In case the product 
is replaced, the warranty date shall 
commence upon the acquisition of the 
original product. In any event, and as far 
as the law of the country in which the 
product has been purchased permits, 
Mmtc Benelux B.V. shall not be held 
liable for any loss of profit, consequential 
loss, indirect loss or any other special 
forms of loss. 
 
This warranty shall not interfere with your 
statutory rights as a consumer and is 
exclusively valid and legally enforceable 
in the country in which the product has  

 
 
 

 
 
 
 
been purchased. 

 
 
Any service costs arising from the 
“Exclusions” clause shall be invoiced to the 
client. 
 
 
If you have any complaints or questions, please 
contact: 
 
Support department:  
NL: +31 (0)76-5441114  
BE: +32 (0)3-8084568 
 
 
 
Or email us at: 
 
support@mmtc-benelux.com 
 
 
 
 
 
 
 

Limited Guarantee 

Produkt : 

Model Number : 

Guarantee period : 2 Years 

Name Buyer : 

Address : 

Zipcode: 

City: 

Telnr: 

Date Purchase: 

Purchased at: 

Reason Service: 

 
 
Mmtc Benelux 
Florijnstraat  20 
4879 AH 
Etten Leur 
 
Tel:076-7511028 
Fax:076-7511029 
 
E-mail:support@mmtc-
benelux.com 
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