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Emporia After Sales Service BENELUX 
 
 

Manufacturer:  Emporia Telecom GmbH&Co.KG 
                    Industriezeile 36 
                    A-4020 Linz              
 
  
Customer:   
 
 
Territory: The Netherlands, Belgium, Luxembourg   
 
Products: Mobilephones (Emporia/TELME) and Emporia original accessories  
                                                 
 
Warranty and guarantee    Mobile phone (Emporia/TELME)  =  24 months 
 Accessories          = 12 months 
                                                Battery                                            =     6 months  
 
DOA period:                          14 Calendar days (sales date - POS return date) 
 
Service level:                    Softwareupdate/ Swap/ Credit Note,  
 
Service Center:  Dynafix Care BV 
  Daelderweg 21 
  6361 HKG NUTH 
 The Netherlands 
 http://www.dynafix.nl 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Shipping terms: Free delivery to the service center (send in, customer pays). Return shipments to the 
customer/shop on manufacturers cost.  
Out of warranty services as well as unrepaired return will be charged by our service partner according to the 
expenditure. 
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Country Manager: Véronique Adriaens 
 Tel:   +32 (0) 478 53 75 75 
 Mail: adriaens@emporia.eu 
 
 
 
                   
 
End Customer support:       French: 

Tel: +33 185 737 847 
(numéro sans surcharge, tarif local) 
Lundi à vendredi 13.00 - 17.00 
Mail: support-fr@emporiatelecom.com 
 
 
 
 
 
Belgium: 
Tel Belgique: +32 787 004 99   
(numéro sans surcharge, tarif local) 
Lundi à vendredi 13.00 - 17.00 
Mail: support-fr@emporiatelecom.com 
 
 
 
 
 
Netherlands: 
Tel: NED: +31 970 102 801 64 
(geen toeslag nummer, lokaal tarief) 
Nederlands: Maandag tot vrijdag 13.00 - 17.00,  
Français: Lundi à vendredi 13.00 - 17.00 
Mail: support-nl@emporiatelecom.com 
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   DOA/DAP ? 

DOA: Proof of purchase (sales date,model and IMEI) 
DAP: defect before sale - no proof of purchase 
needed 
Terms: sales date - POS return date must not exeed 
14 calender days 
 
Complete sales kit in giftbox (not damaged, like new) 
 
Detailed error message 
 
Defect must be reproducible 

 
No mechanical damage, scratches, liquid damage 
etc. 
 
For details see „ emporia DOA Requirements“ 

 
 Proof of purchase (warranbty terms see page 1, including sales 

date, model and IMEI) 
 Detailed error message 
 Defect must be reproducible 
 
 

Criteria 

Service -Center 

Dynafix Care BV 
 

Daelderweg 21 
6361 HKG NUTH 
The Netherlands 

http://www.dynafix.nl 

yes no 

  
Software Update or Swap 

 

Credit note for complete sales kit after 
technical screening. 

 

Servicelevel 

Emporia Telecom GmbH&Co.KG 
Industriezeile 36 

A-4020 Linz 
                                                

Dynafix Care BV 
 

Daelderweg 21 
6361 HKG NUTH 
The Netherlands 

http://www.dynafix.nl 


