
 

PROCEDURE NAVEE scooter aftersales (DEPOT) 

General: 
➢ Depending on the type of product and the weight (20kg), the service procedure falls under DEPOT (pick-up and return) 

or LOCATION (repair at customer or point of sale). 

➢ Warranty: 2 years   
Wearable parts are not guaranteed (see product user manual; e.g. plastic fairing parts, braking system, 

fender, footrest, handles, rubber wheels or tires, inner tubes, rims. ..)  
➢ Processing time: 5 business days after receipt 
➢ It is necessary that the unlock code of  the scooter  is reset to zero (000) when present and / or that the scooter is no 

longer activated via an application 
➢ The product to be returned must  be complete including the charger  

➢ The outward transport is the responsibility of the store, extra agreements regarding the transport can be made but 

are an exception to the standard warranty conditions of the manufacturer. If the store opts for the pick-up and 

return procedure, it will receive a label to have the product, correctly packaged, collected. 
It is best to return the product in its original packaging, as it protects it from shocks during transport. Since 

this is not always available,  a protective film (bubble wrap) can be used to properly package a product for 

transport. Scooters that are shipped without any form of packaging or protective film and that arrive with 

damage are considered out of warranty. 

➢ Return transport is always the responsibility of Loop 
 

Defect under warranty (SG)  

➢ Products must be registered online on platform LOOP (www.l8p.com/emobility) with a clear complaint description 

and possibly some photos of the problem or via email form to emobility@L8P.com 

➢ The customer receives an RMA number after registration. This RMA number must be visible on the product and the 

transport documents 

➢ Proof of warranty (purchase invoice) must be attached to the shipment 

➢ Products are repaired, exchanged or credited, depending on the damage and availability of parts. 

➢ In the event of a faulty charger, the store will contact Loop via who will send a replacement charger. This will be 

replaced once per serial number 

 

Out-of-warranty defect (HG)  

➢ Products must be registered online on platform LOOP (www.l8p.com/emobility) with a clear description of the 

problem and possibly some photos of the problem or via email form to emobility@L8P.com 

➢ The product receives an RMA number and this RMA number must be visible on the product and the transport 

documents 

➢ Any modified product (both hardware modifications and software modifications) is not supported 

under warranty 

➢ Products that have been repaired out of warranty will be returned with a 3-month warranty on the 

repair. 

In case of non-acceptance of the repair or exchange offer, the quotation and transport costs will be charged 

to the value of 49 euros HT after which the product will be returned 
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